
Information for the Family

Admission Processt

While the patient is being prepped for surgery, the accompanying adult will be required to

complete the admission formalities.

Accompanying Adult Requirements

A responsible adult (18+ years) must accompany the patient on the day of surgery.

This adult may be consulted during the procedure for important medical decisions,

if needed.

Food & Amenities

Food arrangements can be made at Jivi Healthcare for attending family members.

Free Wi-Fi and parking facilities are also available on-site for your comfort.

Billing & Discharge

The adult will also be responsible for completing billing and understanding 

post-discharge instructions provided by the medical team.

One Point of Contact

From the beginning to end, one point of contact will be shared with you who will be able to 

answer all your queries.


